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Booking Terms for Douglaswood Residentials

	1.
	Provisional bookings will be made based on email confirmation by a member of the school management team. At this time, we shall record your expected number of children to attend, and provisional dates will be booked.

	2.
	Final group size must be communicated to Ancrum Outdoor Centre at least 28 days before the proposed start date. At this time of confirmation, the school MUST raise a Purchase Order for that exact number at the agreed price per child.

	3.
	We accept that circumstances may arise where an individual cannot attend a course they are booked on. Ancrum Outdoor Centre will seek to make allowances for short-notice booking changes but only in extenuating circumstances. Please inform us as soon as possible with details of such changes and we will seek to accommodate changes as best we can taking into consideration any costs in connection with the booking which have been incurred. The possibility of a refund of monies already paid will be discussed with the group leader on a case-by-case basis.

	4.
	If an individual has to leave part-way through their course due to their own actions or by their own choice, no refund of fees will be due. Extenuating circumstances can be discussed between the group leader and Ancrum Outdoor Centre and any possible refund of fees will be assessed on a case-by-case basis.

	5.
	The agreement does not give rise to any rights under the Contract (Third Party Rights) (Scotland) Act 2017 for any third party to enforce or otherwise invoke any term of the Contract.

	6.
	This agreement will be governed by the laws of Scotland, and the parties submit to the exclusive jurisdiction of the Scottish courts for all purposes connected with this agreement, including the enforcement of any award or judgement made under or in connection with it.
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